/4

ZE/%%W Was wm/f/

TRANSFERABLE

= gl ol —
i
i
|
Fi
E 1
|
i I
[ 3
&

| { ¢ .;n

K | _.Z:i;-
- M vy ,4;.

s

- L]

& T S L
! i [ |
H 4,.. b
— : i
!
li#
I

SSSSSSSSSSSSSSSS




This Lifetime Limited Warranty ("Warranty")
applies to the products ("Products")
manufactured and sold by Vinyl Pro Window
Systems ("Manufacturer"). It is extended to the
original purchaser ("Customer") of the Products.
The Warranty covers defects in materials and
workmanship, subject to the terms, conditions,
and limitations outlined herein.

Scope of Coverage

Window Frames and Sashes

The Manufacturer offers a Lifetime Warranty
on solid PVC white window frames and sashes
against defects such as blistering, peeling,
flaking, cracking, fading or warping under
regular use.

All painted or coated surfaces are warranted
against peeling, cracking, and excessive fading
due to manufacturing defects for fifteen (15)
years from delivery. Following this period,
replacement materials will be provided under
Warranty, but labour and service charges for
refinishing or replacement will be the
Customers' responsibility.

Hardware

All window hardware, including but not limited
to locks, handles, and other mechanical
components, is covered by a Lifetime Limited
Warranty. For the first fifteen (15) years from the
delivery date to the Customer, the Warranty
covers parts and labour for any necessary
repairs or replacements due to defects. After the
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initial fifteen-year period, the Warranty continues to
cover the cost of replacement parts; however,
labour and service fees for repair or replacement
will be charged to the Customer at the
Manufacturer's current service rates.

Insulated Glass Units (IGUs)

The insulated glass units are warranted against seal
failure or significant visual defects arising from the
manufacturing process. "Failure" is defined as a

loss of the seal between the glass and edge
sealant, resulting in the formation of moisture or dirt
between panes. This coverage is valid for twenty (20)
years from the delivery date. After twenty years, the
Warranty will cover the cost of replacement glass,
but labour and service costs for installation will be
charged to the Customer at the Manufacturer's
current service rates. Cracked or broken glass
caused by manufacturing defects or thermal shock
is covered on parts and labour for one (1) year from
the delivery date.

Warranty Limitations
This Warranty is subject to the following exclusions
and limitations:

1. Improper Use or Maintenance: Damage resulting
from improper installation, misuse, abuse, lack of
maintenance, or unauthorized repair or
modifications is not covered by this Warranty.

2. Environmental and External Factors: Damage
caused by wind, hail, lightning, extreme weather,
or other incidents of weather deemed as an act of
God, fire, flood, chemical exposure, or any external



factors beyond the Manufacturer's control is
excluded from coverage. Exposure to harmful
pollutants, the corrosion of non-vinyl products or

components due to the proximity to coastal areas,

excessive thermal or physical stress and/or high
humidity levels, such as but not limited to
improper storage.

3. Normal Wear and Tear: This Warranty does not

cover damage caused by normal wear and tear,
including but not limited to minor scratches,
corrosion, or fading resulting from prolonged sun
exposure and/or environmental conditions.

4. Service Charges: After the warranties have
expired, labour and service charges for repairs
or replacements are not covered under this
Warranty. The Customer will be responsible

for all service-related costs based on the
Manufacturer's current rates. The Customer will
be notified of applicable charges before any
repair or replacement service commences.

5. Exclusions: This Warranty does not cover:
Condensation on the exterior or interior
surfaces caused by environmental conditions.
Broken glass or torn screens from any cause
other than manufacturing defects.

Damage caused by settlement or structural
issues in the building.

Minor imperfections that do not affect the
Product's structural integrity or obscure vision.

6. Failure to Report: The Installation of Products
with visible defects, such as but not limited to

scratches, dents, or cracks, without prior
notification to the Manufacturer, voids
coverage for those specific defects.

7. Liability Limits: The Manufacturer's liability
is strictly limited to repairing, replacing, or
substituting parts at its sole discretion.
Replacement parts supplied under this
Warranty will retain the original Warranty's
coverage period. Incidental or consequential
damages, including but not limited to labour
costs or property damage, are expressly
excluded from this Warranty.

This Warranty will be void if the Customer
alters or modifies the Product after
installation without the Manufacturer's
prior written consent, uses the Product
improperly or beyond its intended purpose,
or employs harmful solutions or abrasive
compounds.

8. Third-Party Claims: The Manufacturer is
responsible solely for the manufactured
Product. All installation-related claims should
be directed to the Distributor/Dealer/Installer.
The Manufacturer will not be responsible for
claims arising between the Distributor/
Dealer/Installer and their Customers.



Transferability
This Warranty is fully transferable. Original purchase documentation is
required. (receipt or the original contract).

Commercial Applications

For Products installed in buildings used for commercial purposes, such
as but not limited to retail, industrial, or rental activities, the Warranty is
limited to a ten (10) years period. After this period, only replacement
parts are covered, and all labour and service charges apply.

Replacement Parts or Repairs

The Manufacturer reserves the right to discontinue or change any
window style or line without prior notice. If a replacement or repair is
required and the original part is no longer available, the Manufacturer
may substitute a part of equal quality at its sole discretion. The
Manufacturer reserves the exclusive right to determine, at its sole
discretion, the appropriate repair method, including but not limited to
the selection and use of spare parts, components, and tools deemed
necessary to carry out such repair.

Claim Procedure

To file a Warranty claim, the Customer must:

1. Notify the Manufacturer through the Dealer Company in writing
within thirty (30) days of discovering the defect.

2. Provide proof of purchase and the date of delivery

3. Allow the Manufacturer or its authorized representative reasonable
access to inspect the Product and verify the claim.

Additional Provisions
This Warranty provides specific legal rights and may vary depending on
the Customer's jurisdiction.



